
 

 
 

5-YEAR LIMITED WARRANTY 
Warranty Coverage 

OceanLED Limited ("OceanLED", "We", “Us” or "Our") warrants to the original purchaser 
(the "Purchaser") that its LED lighting products (each, a "Product") shall be free from 
material defects in materials, manufacturing, and workmanship for a period of five (5) 
years from the date of the original purchase (the "Warranty Period"), subject to the terms 
and conditions set out herein. 

Where, during the Warranty Period, a Product is found by Us to be defective due to faulty 
materials, manufacturing, or workmanship under normal use and service conditions, We 
shall, at Our sole discretion, either repair or replace the defective Product or the affected 
component thereof. In respect of legacy or discontinued Products, We reserve the right 
to provide refurbished components or an equivalent product in lieu of the original. Such 
repair or replacement shall constitute the Purchaser's sole and exclusive remedy under 
this warranty. 

Warranty Exclusions 

This warranty applies solely to defects attributable to manufacturing processes. Without 
limitation, this warranty does not cover: (a) cosmetic wear, discolouration, or surface 
degradation; (b) normal ageing or deterioration; (c) damage resulting from misuse, abuse, 
neglect, or failure to comply with Our installation guidelines, product specifications, or 
maintenance recommendations; (d) unauthorised modification, alteration, or repair by 
any party other than Us or Our authorised service agents; (e) accidental or impact 
damage; (f) use of the Product outside its intended purpose, beyond its specified 
operating conditions, or in an environment for which it was not designed or rated; or (g) 
failure to maintain the Product in accordance with applicable industry standards and 
good marine practice. 

This warranty does not cover damage caused by external events or circumstances 
beyond Our reasonable control, including but not limited to fire, storm, lightning, power 
surges or fluctuations, electrical faults in the vessel's systems, water ingress not 
attributable to a Product defect, saltwater corrosion, chemical or biological exposure, 
collision, grounding, or other natural, environmental, or maritime events. 

 

 



 

 
 

Limitation of Liability 

To the fullest extent permitted by applicable law, we shall not be liable for any damage, 
loss, or expense arising from or in connection with the incorrect installation, 
maintenance, or misuse of any Product, including but not limited to damage to vessels, 
structures, electrical systems, or other equipment. In no event shall We be liable for any  

consequential, incidental, indirect, special, punitive, or exemplary damages, loss of 
revenue, loss of profit, loss of use, loss of contract, or increased costs of operation, 
howsoever arising and whether in contract, tort (including negligence), strict liability, or 
otherwise. Our total aggregate liability under or in connection with this warranty, whether 
in contract, tort, or otherwise, shall in no event exceed the original purchase price paid 
by the Purchaser for the relevant Product. 

This warranty is limited to the repair or replacement of the defective Product in 
accordance with the terms herein and does not extend to any associated costs or 
expenses, including but not limited to labour costs, removal or reinstallation costs, dry-
docking or haul-out costs, vessel downtime, transportation or freight charges, customs 
duties, or any other costs incurred in connection with the removal, return, or 
reinstallation of the Product. 

Warranty Claims Procedure 

To make a claim under this warranty, the Purchaser must notify Us in writing within thirty 
(30) days of discovering the alleged defect and in any event prior to the expiry of the 
Warranty Period. The Purchaser shall provide proof of the original purchase date and such 
further information as We may reasonably require, including photographs, a description 
of the alleged defect, and details of the installation and operating environment. We 
reserve the right to inspect and test the Product, and the Purchaser shall, at its own cost, 
make the Product available for such inspection at a location reasonably specified by Us. 
Failure to comply with the requirements of this paragraph may result in the warranty 
claim being declined. 

Transferability 

This warranty is personal to the Purchaser and is non-transferable. Any purported 
assignment or transfer of this warranty, whether in whole or in part, shall be void and of 
no effect. 

 

 



 

 
 

Governing Law 

This warranty and any dispute or claim arising out of or in connection with it or its subject 
matter (including non-contractual disputes or claims) shall be governed by and 
construed in accordance with the laws of England and Wales. The courts of England and 
Wales shall have exclusive jurisdiction to settle any such dispute or claim, save that We 
shall be entitled to seek injunctive or other equitable relief in any court of competent 
jurisdiction. 


